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Sunday  12/31(2006 =S Gencrate volume Forecast for gl days |

I3 ¥olume Forecast Generation and Mo

Farecast dat

Workgroup Media Type Skill Set Offered Completed | Avg. Talk Time [ Aug. ACW Time :I
12.00 AM_Customer Service :Call B 94 25 00059 0:00:10
12.00 AM_Customer Service Call Chinese 3 5 0003 0:00:10
12:00 AM_Customer Service  Call Danish 3 2 ooz 0:00:10
12:00 AM _Customer Service Call Dutch s 3 000 0:00:10
12:00 AM_Customer Service Call English 2 0 .0:0000 0:00:00
12.00 AM_Customer Service Call French 4 000000 0:00:00
12.00 AM_Customer Service Call German 4 10004 0:00:10
12:00 AM_Customer Service Call Htalian 2 10004 0:0010
+ ] * 12:00 AM _Customer Service Call hlarwegisn 4 3 0004s 0:00:10
. 12:00 AM_Customer Service Call Portuguese 1 2 000E 0:00:10
12:00 AM_Customer Service Call Spanish 4 1 nors2 0:00:10
11 | 12:00 AM Help Desk Call - a0 2303 0:00:10
T " 12.00 AM _Help Desk Call Danish 4 100046 0:00:10
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Jeremy Earter .00
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